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E. REQUIREMENTS FOR HCC POSITIONS 
 

Job Description 
 
Health Check Outreach Projects should develop HCC job descriptions modeled after 
the state HCC Job Description (Appendix 5) and the appropriate sample job 
description for your agency.  
 
HCC positions must be: 
 

1. Responsible for assisting Medicaid children in accessing 
comprehensive health care services. 

 
2. Devoted to client related activities, including direct client contact, for 

75% of HCCs time.  At least 50% of this time must be spent solely on 
direct client contact.  

 
  3. Supervised in accordance with State requirements.  

 
A job description for each Health Check Outreach Project must be submitted for 
approval prior as part of the Implementation process.  Job descriptions should be 
forwarded to the appropriate State staff.         
 
Additional HCC positions must be submitted for approval prior to recruitment 
efforts.             
 
 
Supervision of HCCs 
 

1. The provision of high quality supervision is integral to the success of the 
Project, not only during the initial implementation period, but also 
continually throughout the operation of the Project.  

 
2. The agency must provide an average of four hours of supervision per 

week for each HCC.  
 

3. In the absence of the supervisor, designated agency staff may assume 
this role. 

 
4. Supervision provided simultaneously to two or more HCCs may be 

applied to the supervisory time requirement for each HCC (i.e., a one 
hour meeting with two HCCs will count as one hour of supervision for 
each HCC).  

 
5. Supervisory guidance should include but is not limited to: 

 
a. Orientation to the county health agencies and community agencies 

(Appendix 6) including a review of the health department’s most 
recent Community Needs Assessment. * 

 
b. Lead responsibility in development, review and updates of local 

policies and procedures, Annual Plans (Appendix 7), and Site 
Visits/Evaluation process (Appendix 8). 
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 c. Assistance in developing and maintaining strong working        
relationships with county agencies and organizations. 

 
d.  Assistance in handling provider or client related concerns.  

 
e. Adherence to the Health Check Program requirements.  
 

* The State Center for Health Statistics completes a Community Needs Assessment for 
each county in North Carolina every two years.  This document is distributed to county 
health departments and training on its use is provided to local health department staff. 
Contact the health department in your county to request access to this document.  

 
 

Training Requirements for HCCs and Supervisors 
 

1. Introductory Training is required for HCCs and supervisors. The State 
staff will provide training.  Supervisors and new HCCs must attend the 
training session closest to their appointment or hiring date.  The 
Program Consultant will provide orientation training for individual 
Projects when a significant time lapse occurs between the date of 
hiring and the next required training session. The individual training 
will provide interim program support but does not affect the 
requirement to attend the Health Check Introductory Training session. 
      

 
2. Required Health Check Introductory Training will focus on: 

 
a. History, goals, purpose, and administration of the Health Check 

Program. 
 
b. History and goals of Managed Care. 
 
c. Roles and responsibilities of HCCs. 
 
d.  An Overview of Health Choice.  

 
     e.  Tools for conducting outreach and follow-up of children. 

 
f.   Documentation requirements.  
 
g.  Program planning, Site Visit/Evaluation. 
 
h.  AINS data sources. 
 
i.   Options for accessing AINS data. 
 
j. Reports and notifications generated by the AINS system. 
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3. Two supplementary training manuals, Health Check Introductory 

Training and the AINS Users Guide are provided at required training 
and are available by request from EDS, Health Check Consultants.  

 
4. The State Health Check Program staff will conduct regional and 

statewide meetings for HCCs.  These meetings are mandatory and 
funding must b e appropriated b y the county to cover travel 
expenses. 

 
Project supervisors are expected to arrange additional training based on 
the identified needs of the HCC.  Examples include computer skills, 
medical terminology, and public speaking classes. 
 
Agencies that consistently have HCCs and supervisors not attending 
mandatory meetings will be reviewed for program continuation.   

 
 
 
 
 


